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Frequently Asked Questions 

Here are the answers to the most frequently asked questions on DLHE.  If you can’t find the answer you are looking 

for or have any concerns, please contact us at careers@ucem.ac.uk.  

 

1. What is DLHE? 

It is a national survey of everyone who has recently qualified from any university or HE college in the UK and 

gathers information on the range of career and further study opportunities pursued by graduates. Its full 

name is the Destinations of Leavers in Higher Education survey. 

 

A follow-up survey is planned for three years’ time so that we can get even more information about the early 

careers of those with HE qualifications. You might be asked to take part in this follow-up survey as well, 

which will be carried out by a different organisation. If you don’t want to take part in the follow-up survey, 

please let us know. You can also let us know that you do not want to take part in the follow-up survey by 

ticking the box at the end of the questionnaire. 

 

2. Why am I being asked to complete it? 

This is the second time UCEM students have been asked to participate in the survey.  You have been 

included because you completed a course between 1 August and 31 December 2016. 

 

3. Who will see my data? 

Personal information (such as your name or student ID number) is only used by the University DLHE team to 

identify and match your responses to our records. When the survey data is produced, all information which 

could identify an individual graduate is removed. We anonymise all information that we receive from you, so 

that when we send all the finished destination data off to the Higher Education Statistics Agency (HESA), no 

individual graduate can be identified. HESA shares the anonymised data with other government 

organisations, and information is not used in a way that could affect graduates personally. Under the Data 

Protection Act 1998, individuals have the right to a copy of the information HESA holds about them. 

However, HESA will charge a small fee for this.   

 

We will send information from this survey to the Higher Education Statistics Agency (HESA). The uses that 

HESA makes of your survey responses are described in detail at 

https://www.hesa.ac.uk/about/regulation/data-protection/notices/dlhe-c16018 

 

4. How long will it take to complete the survey? 

Usually between 5 – 10 minutes. 

 

5. What happens if I do not complete the survey online? 

We provide the survey in a number of different ways. Initially, you will be contacted by email to complete 
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the survey online. If we do not receive a completed response from you, we will attempt to telephone you 

and complete the survey with you directly.  If we can’t get in touch with you at all, we may try to get 

information about what you were doing from someone else, either at the university/college or someone we 

can reach using the contact information you have previously provided. If you don’t want us to do this, or you 

don’t want to give us any information at all, please tell us. 

 

6. What are the benefits of DLHE? 

UCEM is required to collect this data but the information gathered gives us a better picture of our graduates’ 

chosen career paths and will inform our careers and employability strategies.  Our last survey had an 

excellent response rate of over 75% and we can use this information out find out more about students’ 

careers and how we can support them.  From our survey, we know that 95% of our students were working in 

the Built Environment Industry after their studies.  Nationally, of those who obtained qualifications across 

the UK in 2014/15, 79% responded to the survey. Of these, 72% reported that they were working and a 

further 6% were working and studying. 13% were undertaking further study only. 5% of leavers were 

assumed to be unemployed. More results can be found at https://www.hesa.ac.uk/news/30-06-

2016/sfr237-destinations-of-leavers. 

 

7. I didn’t complete my course and so never graduated. Should I still respond? 

Yes, the Higher Education Statistics Agency (HESA) ask us to contact all leavers who have been awarded a 

qualification, even if that qualification was not their original one. Please tell us what your employment and 

study status was on the census date. 

 

8. I am not working in the Property and Construction industry.  Do I need to complete the survey?  

Yes, please tell us about any employment or further study you were doing on the census date. 

 

9. I was sent to complete a qualification by my employer as part of my work. Do I need to complete the 

survey? 

Yes, please. HESA ask us to collect information about what people are doing after completing any 

qualification, even if this is the same as you were doing before starting the course. 

 

10. I am still working in the same position I was before beginning my course. Do I need to complete the 

survey? 

Yes, please. HESA ask us to collect information relating to what people are doing after completing any 

qualification, even if this is the same as you have been doing for several years. 

 

11. Why do you need so much detail about my employment if I'm not working in the industry? 

Whatever your role, clear details about your job title and responsibilities enable us to code it correctly to 

ensure the data we send back to HESA is as accurate as possible.  

 

12. I have more than one job.  Which one should I tell you about? 

Tell us about the activity that is most important to your career, in Section B of the survey, even if you spend 

more time on, and earn more money from your other work. 

 

13. Why are you asking for salary information? 

HESA requires this information to help inform potential students about their degree choices. All information 

you give to us on the survey is confidential and will not be attributable to you in any way when shared with 

HESA.  
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14. Why do you need my employer postcode? Are you going to contact my employer? 

HESA provides the results of this survey to a variety of government agencies. Employer postcodes would be 

used to show geographical areas where graduates are employed and to measure the effect of graduates on 

local economies. 

 

15. What can you do to support me now that I have finished my course? 

You can still continue to use the Careers and Employability Service after you have completed your course. 

Contact us at careers@ucem.ac.uk and visit the UCEM online Job Shop at https://www.ucem.ac.uk/job-shop 

 

Finally, thank you in advance for completing the survey.  If you have any questions or want to contact the 

UCEM Careers Service email us at careers@ucem.ac.uk 
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