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1. Policy Statement 
 
UCEM is committed to safeguarding and promoting the welfare of all students, staff, visitors and 
guests, and acknowledges its particular responsibilities to young people1 and vulnerable adults2 
accessing education.  In order to achieve this, UCEM will ensure that: 

 

 All staff are made aware of their responsibilities in relation to safeguarding young people and 
vulnerable adults, both during face-to-face delivery and through online learning; 

 An environment is provided where students feel safe, secure, valued and respected; 

 A culture is created where students know how to approach staff within UCEM if they are in 
difficulty, and feel confident that they will be listened to; 

 Robust procedures are in place for dealing with concerns, allegations or disclosures of 
abuse or vulnerability to radicalisation; 

 Training and guidance is provided to staff in safeguarding, including the recognition of 
abuse, neglect and vulnerability to radicalisation; 

 All staff working with young people and vulnerable adults at UCEM have been safely 
recruited, and appropriate checks of all staff (including volunteers) are undertaken; 

 An approach to safeguarding is taken that is aimed at reducing risk and promoting safety 
across UCEM, with clear policies and procedures that are embedded across the UCEM 
community; 

 The Safeguarding Policy is reviewed regularly and continues to meet the expectation of 
relevant guidance and legislation including; the Children Act 2004, Safeguarding Vulnerable 
Groups Act (2006), The Sexual Offences Act (2003), Safeguarding Children: Guidance for 
English Higher Education Institutions (HEIs) (DIUS, 2007); Protection of Freedoms Act 
(2012); Care Act (2014); Working Together to Safeguard Children (2015), Prevent Duty 
Guidance (2015), Care and Support Statutory Guidance (2016); Keeping Children Safe in 
Education (2016). 

2. Principles of the Policy 
 
All UCEM students, regardless of age, have the right to be protected from abuse and to be safe 
during the activities that they (or their parents/guardians/carers) choose.  In the context of UCEM, 
the institution has a duty to establish appropriate arrangements for the protection from abuse of 
children and young people under the age of 18, and of vulnerable groups.  The following 
circumstances and activities are examples of areas where UCEM staff may have contact with 
children, young people and vulnerable adults:  
 

 Contact with prospects and applicants who are considering applying to become students at 
UCEM; 

 The teaching of registered students under 18 and of vulnerable adults;  

 Outreach and widening participation activities;  

 Hosting children on work experience placements;  

 Conferences;  

 Volunteering and excursions;  
                                                
1 A young person, or child, is a person under the age of eighteen years. 
2 A vulnerable adult is a person aged eighteen or over who: has needs for care and support (whether or not 
the local authority is meeting any of those needs); is experiencing, or is at risk of, abuse or neglect; as a result 
of those care and support needs is unable to protect themselves from either the risk of, or the experience of 
abuse or neglect. 
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 Private functions run commercially by UCEM. 
 
UCEM is also required to meet the expectations of its partner institutions, the Chartered Surveyors 
Training Trust (CSTT) and Eastleigh College, with regard to safeguarding arrangements for 
Apprenticeship learners. 
 
All staff members working for UCEM are in a position of trust, and have a responsibility to ensure 
that students and other young people who they encounter in the course of their work are protected, 
in accordance with safeguarding legislation. 
 
All suspicions and allegations of abuse, or concerns about radicalisation, will be taken seriously by 
UCEM and will be responded to appropriately.  Referrals to external agencies will be made when 
deemed necessary, in accordance with UCEM procedures. 

3. Roles and Responsibilities for Safeguarding 
 
The UCEM Board of Trustees has formal responsibility for the safeguarding of young people and 
vulnerable adults at UCEM.  All staff members within UCEM have a responsibility for contributing to 
a culture in which safeguarding is discussed openly and actions are taken to reduce the likelihood of 
risks.   
 
UCEM has named a Designated Safeguarding Lead (DSL), responsible for safeguarding.  As a 
member of the Senior Leadership Team, the DSL has sufficient authority to allocate resources and, 
where appropriate, to nominate other staff to act on their behalf.   
 
The DSL is responsible for: 
 

 Ensuring that safeguarding policies and procedures are in place; 

 Ensuring that staff are provided with advice, guidance and training, as appropriate, in 
relation to safeguarding; 

 Working with named individuals with specific responsibilities for safeguarding to coordinate 
action within UCEM on safeguarding issues; 

 Referring cases to the relevant safeguarding authority, or other external agencies (including 
the police), as appropriate. 

 
UCEM has identified named individuals to take a lead on safeguarding matters, and to support other 
staff in discharging their responsibilities.  This wider safeguarding team will ensure that any 
safeguarding concerns are acted upon immediately, and any necessary referrals are made without 
delay.  The names of staff with specific responsibilities for safeguarding at UCEM are listed in 
Appendix A. 
 
The wider safeguarding team includes a named individual identified as Deputy Designated 
Safeguarding Lead (DDSL).  The DDSL is responsible for ensuring the effective implementation of 
UCEM’s safeguarding policies and procedures, by: 
 

 Ensuring the UCEM Safeguarding Policy and Procures are readily accessible to colleagues; 

 Acting as a source of advice and expertise at UCEM; 

 Ensuring that written records of safeguarding matters are kept securely, only accessible by 
the DDSL and DSL; 

 Providing a monthly Safeguarding Report to the DSL; 

 Promoting a culture of support and shared responsibility for the welfare of UCEM staff and 
students; 

 Referring cases to the relevant safeguarding authority, or other external agencies (including 
the police), as appropriate, in consultation with the DSL. 
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All UCEM staff are responsible for: 
 

 Ensuring that they have completed the training requested of them and have read the UCEM 
Safeguarding Policy and Procedures; 

 Ensuring that they have read the latest publication of ‘Keeping Children Safe in Education’; 

 Ensuring that they are clear about who the DSL, DDSL and wider Safeguarding Team are, 
and what to do to raise a safeguarding concern; 

 Understanding that they may make a safeguarding referral independent of the UCEM 
Safeguarding Team, should they feel that this is appropriate, but that they are required to 
notify the UCEM DDSL or DSL as soon as possible. 

4. Training 
 
Staff with responsibilities in relation to safeguarding will receive appropriate training in relation to 
their role(s), and all staff will be made aware of UCEM’s Safeguarding Policy and Procedures.  
Training will be updated at recommended intervals, with the DSL and DDSL receiving training at 
least every two years and other relevant staff receiving training every three years.  All staff will be 
expected to engage with updates and bulletins at least annually, to keep their knowledge up to date. 

5. Disclosure and Barring Service (DBS) Checks 
 
All staff working with UCEM who have contact with young people and vulnerable adults will be 
required to undertake an enhanced DBS check.  The UCEM Human Resources team is responsible 
for coordinating the relevant check(s) for each staff member and recording the outcome on the staff 
file.   

6. Types of Abuse and Neglect 
 
UCEM recognises that young people and adults at risk may be vulnerable to different types of 
abuse and neglect, including physical abuse, sexual abuse, emotional abuse and neglect.  A 
student may be abused or neglected by having harm inflicted upon them, or by a person failing to 
act to prevent harm.  
 
UCEM will support its staff in being aware of the signs of abuse and neglect and other specific 
safeguarding issues (such as bullying and radicalisation), so that they are able to identify cases of 
young people and vulnerable adults who may be in need of help or protection.  UCEM will also take 
proactive steps to support its students to report concerns and to promote a culture where young 
people feel safe and valued. 

7. Supporting Students to Keep Themselves Safe 
 
The UCEM Student Charter sets out that ‘communication is based on mutual respect, courtesy and 
professionalism, recognising the equality of all and promoting diversity within the student 
community’ and that UCEM ensures ‘the provision of a range of confidential support services, 
including the Student Advice Team and the Disability Adviser’.  
 
Students will be advised about procedures in relation to safeguarding as part of their induction to 
UCEM.  Students will be advised about who to contact should they have a safeguarding concern 
and provided with information about how to stay safe during their studies. 
 
Students will be provided with guidelines about keeping themselves safe online as part of their 
induction into using the VLE. 
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8. Safeguarding Procedures 
 
UCEM has a DSL, who is trained and supported in the task of overseeing all safeguarding matters 
within the institution.  UCEM has a suite of resources to support its approach to safeguarding, which 
include the following procedures and guidance: 
 

 Student induction materials and handbooks*; 

 Staff induction and training procedures*; 

 Staff recruitment and selection procedures; 

 Guidance on responding to a young person or vulnerable adult telling you about abuse*; 

 Guidance on responding to allegations made against members of staff*; 

 Procedures for reporting a safeguarding concern*; 

 Record-keeping procedures for the DSL/DDSL*; 

 Whistleblowing procedures. 

9. Monitoring and Reporting 
 
This policy will be reviewed annually by the DSL in accordance with the guidance ‘Keeping Children 
Safe in Education (September 2016)’, with the updated policy presented to the Board of Trustees 
for approval. 
 
A monthly report summarising any safeguarding incidents and other matters related to the scope of 
this policy will be provided to the DSL by the wider safeguarding team.  The DSL will prepare a 
report on safeguarding matters for the Board of Trustees, which will form part of the six monthly 
compliance report to the Board. 

10. Associated Policies, Procedures and Guidance 
 
This policy should be read in conjunction with the following policies, procedures and guidance 
documents, which set out details that relate to key aspects of UCEM’s approach to safeguarding: 
 

 Staff Safeguarding Code of Conduct*; 

 Student Bullying and Harassment Policy and Procedures*; 

 IT Acceptable Use Policy (staff); 

 Student Online Protocol (A guide to using the VLE); 

 Recruitment Policy (staff); 

 UCEM Code of Practice Chapter: Admissions and Recognition of Prior Learning (relating to 
the recruitment of students with criminal convictions); 

 Complaints Policy and Procedures; 

 Prevent Guidance Notes; 

 UCEM Code of Practice Chapter: Disability and Additional Needs; 

 Privacy Policy and Data Protection Policy and Procedures, including Retention Schedule*; 

 Information Security Policy and Procedures*. 
 
Relevant for face-to-face sessions (on or off-site): 
 

 Health and Safety Policy and Procedures*; 

 External Activities Guidance*; 

 Substance Abuse Policy*. 
 

* under review 
  




