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1 Introduction
This chapter outlines the framework UCEM operates to meet the QAA Expectations of the UK Quality Code Part C: 
Information about Higher Education Provision http://www.qaa.ac.uk/assuring-standards-and-quality/the-quality-code/
quality-code-part-c. The expectation of the Quality Code is: 

‘Higher education providers produce information for their intended audiences about the learning opportunities they 
offer that is fit for purpose, accessible and trustworthy.’ 

For the purpose of this document ‘Public Information’ is defined as information that is appropriate and made available 
to the intended audiences, including information available on the website, information available to students, and 
information available to others on request.

The information within this chapter applies to a range of stakeholders, including those interested in the public 
information published by Higher Education Institutions, (e.g. QAA. HESA. HEFCE) prospective students, students, 
employers and professional bodies. UCEM also takes account of the requirements of the Consumer Markets Authority 
in the provision of information on customer protection law as it relates to applicants and students.

Oversight of public information is the responsibility of the Deputy CEO Vice Principal Strategy & Business Management. 
However, responsibility for the accuracy of the public information is the responsibility of staff across the Institution, 
including the Quality Team and the Marketing Team. Public information processes, including a review of published 
information is part of an annual review cycle, and this Chapter is reviewed as part of the Code of Practice schedule.

2 Principles of Information provision
UCEM is responsible for the accuracy and transparency of information it provides about itself, and for others, including 
ensuring it is fit for purpose and trustworthy.

UCEM is responsible for the information it provides on the learning opportunities, including timeliness, transparency 
and accuracy of the information.

All information that is provided will be accessible, and can be provided in alternative formats if required, recognising the 
diversity of the audience.

UCEM recognises the importance of providing appropriate information to enable applicants and students to make 
informed choices.

3 Information for the public about UCEM
UCEM publishes information about its heritage and core purpose on the website, the prospectus and in the UCEM 
Annual Report and Accounts.

Documents on the Institutional strategic direction of UCEM, including a summary of the UCEM Strategic Plan 2014-
2019 is published on the UCEM website. This document is only published following approval by the Principal. 

4 Information for prospective students
Provision of information to prospective students includes all those who are considering studying with UCEM from initial 
interest, to those making an application to study with UCEM.

Published information to prospective students meets the requirements of the Consumer Markets Authority, and 
includes information on the award, admission requirements, content of the programme, assessment, fees applicable to 
the academic year of entry, and the type of learning that will be undertaken by the student. This is to enable prospective 
students to make informed choices on the most suitable programme for their career/learner aspirations.

Detailed information on the programme is provided on the website and in the prospectus, which can be downloaded or 
made available in hard copy format.

Information is also provided at Open Days, recruitment webinars, UCAS Fairs and to potential employer sponsors.

UCEM Code of Practice
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Information that is provided includes details of the following:  

• Professional accreditation of the programme, and where appropriate course designation for the purpose of Student Loan 
funding

• The academic staff involved on each programme is published in the ‘About Us’ section on the website. Details of the 
Programme Leader are published on each programme page.

• The support provided to students including the provision of services such as the VLE, Library, and Disability and Wellbeing 
service is provided on the website.

Full details of the programme are also provided in the Programme Specification and module information sheets. These 
documents can be accessed through the Programme pages of the website, as well as through the main menu. The Programme 
Specification provides the detailed information on the structure of the programme, learning aims and outcomes. All Programme 
Specifications are subject to annual review by the UCEM Boards of Study.

Prospective students have access through the website to the Academic and General Regulations for Students, and the UCEM 
Code of Practice. These documents outline the rules that will apply to students whilst they are studying with UCEM. The 
Academic and General Regulations to students are reviewed annually, with final approval by Academic Board. The Code of 
Practice is also reviewed on a rolling programme, which is approved by Quality Standards and Enhancement Committee.

A copy of the Programme Specification and Academic and General Regulations to students is also emailed to applicants at offer 
stage, as part of the Terms and Conditions of Contract.

UCEM provides information on the website and prospectus of the minimum English language requirements that all applicants 
are expected to meet.

Details of the admissions procedure, including accreditation of prior learning are published in the UCEM Code of Practice: 
https://www.ucem.ac.uk/about-ucem/code-of-practice/.

All information to prospective students is subject to annual review. No changes can be made to the published information on the 
website and prospectus without approval from the Deputy CEO and Head of Academic Operations.

5 Information published to students
UCEM provides a large amount of information to students to enable them to be clear of the key deadlines and expectations of 
them as learners with UCEM.

All students are provided with a Student Handbook, which provides information and guidance to enable the student to be clear of 
the services provided to them, as well as the key processes, such as how to submit coursework. The Student Handbook, which 
is reviewed annually, will also signpost students to other sources of information. 

Module descriptors are normally made available on all modules so that students can understand the learning outcomes and 
assessment for the module, as well as the mode of delivery.

Key dates for assessments are provided to students on application, and these dates are also published on the programme 
pages of the Virtual Learning Environment (VLE).

For each module students are provided with a week by week guide, to enable students to plan their workload and know the 
study that is required.

Programme Assessment Regulations are published on the VLE, so students are aware of the rules and regulations that apply to 
their programme.

The Student Charter outlines the expectations with regard to students studying with UCEM, and details what students can 
expect from UCEM. The Charter is published on the website and VLE, and students are signposted to the Charter as part of 
induction.

UCEM provides a range of services to its students including the Disability and Wellbeing Service and the Careers Service.

Information is provided to students throughout their study by staff at UCEM, including Programme Leaders, and the Student 
Services Team. The information will take a variety of formats, including provision through the VLE, email and phone calls. This 
includes signposting where appropriate to published information on mitigating circumstances procedure, and the Complaints 
and Appeals Policy.

Student Representatives are appointed in each programme and are a source of information and contact for other students. 
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Student Representatives work in partnership with UCEM, and are one of the mechanisms for student engagement and 
feedback. Full details are provided in the Code of Practice: Student Engagement: https://www.ucem.ac.uk/about-ucem/code-of-
practice/

UCEM also works with the Lead Student Representative to obtain feedback and work in partnership on any proposed changes 
that will affect the student community.

6 Information on student achievement
Students are provided with an academic transcript when they complete their award, which complies with the requirements 
of the European Commission, Outline Structure of the Diploma Supplement http://ec.europa.eu/education/policy/higher-
education/doc/ds_en.pdf. The transcript provides information on the modules studied, date and year of awards, as well as the 
academic level of the modules.

Students may also request an intermediate transcript at any point during their study.

UCEM retains an extensive archive of student records going back to 2000, prior to 2000 CEM will be able to provide confirmation 
of the award, but may not be able to provide a detailed module breakdown, depending on the length of time since award.

Requests for verification of academic achievement may also be received from other academic institutions, employers and 
educational verification agencies, as well as alumni and students.  All information is provided in accordance with data protection 
legislation.

7 Information on the framework for managing academic standards, quality assurance and 
enhancement
UCEM has a robust framework for the governance of academic quality and standards. The UCEM Academic Board is 
responsible for the governance and oversight of academic standards.

The Academic Audit Committee reviews the work of the Academic Board on an annual basis, and reports to the Board of 
Trustees.

The UCEM Code of Practice is published on the website, and provides detailed information on UCEM’s academic policies and 
procedures. The Code of Practice reflects the good practice of the sector and its underlying principles are based on the QAA 
Quality Code. The Code of Practice is subject to review, and final approval prior to publication is granted by Academic Board.

All programmes are subject to annual review and monitoring as part of the quality assurance processes within UCEM. This 
includes a review of admission standards, assessment results, External Examiner feedback and student feedback each 
academic year. An Annual Programme report is written and provided for the Boards of Study.

All programmes are subject to a quality review through the re-validation process which occurs normally every 5 years.

Details of the External Examiners for each programme, and the External Examiner reports are published to students on 
the VLE.

The quality assurance arrangements for Collaborative Provision are outlined in the Code of Practice Chapter: Collaborative 
Provision which is published on the UCEM website: https://www.ucem.ac.uk/about-ucem/code-of-practice/. The quality 
assurance arrangements include a checklist that must be considered prior to entering a new arrangement. UCEM currently 
does not validate any programmes with other non-degree awarding bodies.

8 Information to Alumni
Information to alumni is provided on the UCEM website: https://www.ucem.ac.uk/alumni/. Alumni also have access to a 
dedicated alumni portal, which includes the provision of careers information and advice up to three years after completion of 
study, as well as networking opportunities

UCEM maintains contact with alumni through CPD events, and alumni are encouraged to stay in contact with UCEM.

9 Social Media
UCEM utilises social media to communicate with prospective students and students, and to reach a range of audiences. 
This includes the use of LinkedIn, Facebook and Twitter. Information on social media provided by UCEM is published by the 
Marketing Team


