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1. Welcome 
Student Representatives play a very important and valued role in providing feedback to UCEM on issues that are 
important to the student community, and working in partnership with UCEM to develop the student learning experience. 

This handbook is designed to provide you with all the information that you will need to be a successful Student 
Representative. It is very important that, as representatives of the student body, you get involved and make sure  
that your voice is heard. UCEM wants to work with you to receive feedback from students and it is up to you to make  
that happen. 

If you feel that you need any additional information on how to apply, or help during your time as Student Representative, 
please do not hesitate to contact the UCEM Student Representative Liaison Officer, studentreps@UCEM.ac.uk or via the 
Student Representative area of the VLE. 

2. Benefits of being a Student Representative 
Benefits for UCEM 

UCEM needs Student Representatives to put forward the views of the student body and contribute to decision-
making regarding the academic quality and standards of its awards. Student Representatives play an essential role in 
communicating issues for review as well as highlighting areas of good practice. Through listening and responding to 
student feedback UCEM can improve on the quality of the learning experience it provides to current and  
future students. 

Benefits for you 
There are lots of brilliant reasons to become a Student Representative but these are probably the top 3: 

1. It looks fantastic on a CV and is a good opportunity to develop your personal transferable skills 

2. You are able to raise awareness of student views and suggest constructive changes 

3.  You will be invited to relevant UCEM events, such as the Annual UCEM Conference and development workshops for 
Student Representatives. 

In addition, you will be providing feedback at the highest levels within UCEM and able to influence/gain valuable 
exposure to decision-making and the strategy and governance of the organisation. 

3. What does it mean to be a Student Representative? 
The role of the Student Representative 

The main roles of the Student Representatives are to encourage debate amongst students on the student experience 
at UCEM; to champion the views of students; and to communicate to fellow students decisions made by UCEM, 
particularly those informed by student feedback. 

UCEM will take every opportunity to ensure that all Student Representatives are alerted to major developments; have 
the opportunity to communicate with each other; and are offered appropriate training and development. It will arrange 
an annual briefing and networking event for its Student Representatives. 

Main tasks 
• To provide a link between UCEM staff and students. 
•  To build knowledge and understanding of the UCEM academic and regulatory framework, especially its Student 

Charter, Code of Practice and the Academic and General Regulations for Students 
• To represent students on issues relating to teaching, learning and assessment and student support. 
• To signpost students to appropriate information and support. 
• To participate in events linked to course approval, monitoring and review and professional accreditations 
•  To use the Student Representative VLE to liaise with UCEM on matters relating to teaching, learning and 

assessment and the student support experience. 
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•  To use the Student Representative VLE Forum to report to students on decisions made by UCEM, where appropriate 
disseminating relevant committee minutes 

• To work with UCEM on initiatives and communicate information to students via the VLE. 
• To campaign effectively on relevant issues. 
• To undertake the role responsibly and to follow the guidelines provided relating to the role. 
• Occasional attendance at workshops and meetings at UCEM (in addition to any deliberative committee meetings). 

Term of appointment 
The Student Representative will be invited to participate for a maximum period of two years.  

4. Process of appointment 
Vacancies for Student Representatives are advertised by the Course Administrator on the course page of the VLE. On 
each course there is usually 1 UK and 1 Overseas Student Representative per National Qualification Framework (NQF) 
level but on larger courses it may be more. Applications will be invited by a set deadline, and applicants will be asked 
to submit 250 words on why they wish to become a Student Representative. When the deadline has passed, the Course 
Administrator will review the applications with the Student Representative Liaison Officer. Where there are the correct 
numbers of applications per vacancy, all applicants will be appointed. Where there are a large number of applicants for 
a limited number of places, a ballot will be held and all students on that level of the course will be invited to vote for 
their chosen representative. The candidates with the most votes will then be elected. 

Successful Student Representatives will receive confirmation via email from the Student Representative Liaison Officer 
of their appointment and the next steps. 

All of the UCEM main deliberative committees have at least one Student Representative as a committee member. When 
vacancies occur, UCEM will post an announucement on the Student Representative VLE area requesting nominations to 
fill the vacancies. 

Vacancies for Student Representative Deliberative Committee Members are notified on the elections area of the VLE 
with nominations and all contested elections conducted in accordance with the established procedure under the 
guidance of the UCEM Nominations Panel and the Chair of the relevant Deliberative Committee.  

Vacancies for Student Representatives on the Academic Board are notified on the VLE, with nominations and contested 
elections overseen by the Returning Officer, with recommendations to the UCEM Nominations Panel. The procedure for 
election is in the document ‘Procedures for Election to Membership’ which is published on the VLE. 

Linked, but separate, procedures govern the election of Student Representatives to the Board of Trustees and are set 
down in the Regulations made under the Royal Charter and Bye-Laws. 

5. Induction 
After appointment, successful Student Representatives will be contacted by the Student Representative Liaison 
Officer. Student Representatives will receive a copy of the Student Representation Handbook and access to the 
Student Representative VLE, where there is more information about being a Student Representative. New Student 
Representatives will also be provided with details of current discussions and what to do to get started. 

For information on the induction arrangements for Student Representative Committee Members, see Section 11 below. 

6. First steps as a Student Representative on the VLE 
Check your VLE profile is up to date 

Your VLE profile is a good way for your fellow students to know who you are and what you are about. It is very 
important as a Student Representative that other students feel that you are approachable. Please ensure that your 
VLE profile is populated with a picture and some information about yourself and what you hope to achieve as a Student 
Representative. 

To update your profile, just click on the ‘my profile’ tab on the VLE. 
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Introduce yourself on your course page 

It is important that you introduce yourself to your fellow students. To do this you should login to your course level  
page of the VLE and post an introductory message within the ‘Student Feedback’ forum. Again you might want to  
say a bit about yourself and what you hope to achieve as Student Representative. You may want to state how frequently  
you will be visiting the forum and encourage others to contribute by ending your introductory message with a question. 
For example you could ask colleagues to post one positive and one negative about the course and then collect  
the responses. 

Introduce yourself to the other Student Representatives 

Next you should login to the Student Representative VLE area. Once your access has been set up, you will see the link to 
the site shown in orange on the first page of the VLE, ‘my VLE’. Please do explore the site as there is lots of information 
available. You should then post an introductory message within the ‘welcome forum’ on the Student Representative VLE 
area. This is a good opportunity for you to meet the other Student Representatives who will be able to provide help and 
support during your time in this role. 

Please remember to check out the Student Representatives that sit on the various Committees as they will be an 
important channel for your input and feedback. 

Check the monthly discussion schedule 

On the Student Representative VLE area there is a schedule of discussion topics for the year. Please do have a look at 
the discussion topic for the month. The idea of the discussion topics is to generate debate on key developments that are 
underway at UCEM and to work with students on these developments. You should canvass opinion on these discussion 
topics within your course student feedback forum and then feed them back to UCEM (and Student Representatives 
Committee Members as appropriate) within the Student Representative VLE area. You may find that you need to post a 
couple of messages on the forum in order to get the discussion started as often nobody likes to be the first to post. 

Dealing with student feedback 

Throughout your time as Student Representative you should be encouraging your fellow students to provide feedback 
on their experience studying with UCEM. It is really important that you collect this feedback within your course student 
feedback forum and then post it within the Student Representative VLE area where it will be fed back to UCEM. 

UCEM’s Student Representative Liaison Officer will acknowledge the feedback and will pass it to the relevant member 
of staff/team. UCEM will then try to provide details of actions that will be taken as a result of the feedback, which the 
Student Representative can then feedback within the course feedback area, thus ‘closing the loop’. 

It should be noted that not all feedback can be actioned straight away as there are many factors that UCEM will need 
to take into consideration. You will therefore need to help manage expectations when changes cannot be implemented 
immediately. 

Remember to be enthusiastic 

As a Student Representative you will need to be enthusiastic in order to encourage other students to get involved. You 
are more likely to get a positive response to requests for feedback if you are positive. 

Look out for real-time discussions 

On the Student Representative VLE area there are also opportunities for real time web discussions. There are  
usually a couple of discussions held each year and these events will be advertised in the announcement section of  
the Student Representative VLE area. It is an opportunity for everyone to meet online at the same time and to discuss 
pertinent topics. 

If you have any ideas of topics that you feel would be good to discuss, please let UCEM know and these could be 
incorporated within the discussion schedule. 
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7. 7 Steps to success as a Student Representative 
1. Visit the VLE regularly 

As a Student Representative you should regularly visit the VLE. It is best to visit the Student Representative forums for 
a short amount of time frequently so that you can stay on top of discussions and prompt further debate. Make sure that 
you always acknowledge postings on the VLE forum so that others know that you have read the comments and taken 
them forward. 

2. Represent others 

It is essential as a Student Representative to champion the views of your fellow students. The role is very much about 
providing a channel of communication, raising ideas and issues of concern from the students that you represent. 
The position is not simply voicing your own opinions. You need to respond to the diverse nature of the UCEM student 
population to ensure equal opportunities for all UCEM students. If you have something that you feel should be raised 
on behalf of those you represent, and then make sure you ask your fellow students first. Remember as a Student 
Representative you are in a position to bring about change. If you don’t say anything then the issue is unlikely  
to be changed. 

3. Make yourself known 

It may seem obvious but in order to get feedback and information from the people that you represent you need to 
communicate with them and it all starts with letting them know who you are and what you hope to achieve as Student 
Representative. Regular contact with the Student Committee Representatives will also pay dividends. 

4. Poll fellow students 

If an idea is suggested by UCEM or another student, you might want to consider polling other students for their views. 
You may need to keep some details confidential but, if you can get a consensus from those you represent, then it will 
add weight when you present the point in the Student Representative VLE, or at UCEM meetings. You may also find 
opposing views and you need to reflect on these when presenting your point. 

5. Be constructive 

As a Student Representative you will probably need to present negative issues raised by your fellow students about 
their experiences with UCEM. When you present such issues, you should also highlight any possible solutions. It is 
also important that you present items of good practice that your fellow students have identified, so that these can be 
acknowledged and promoted across the range of UCEM awards. 

6. Take a broad view 

As a Student Representative you are encouraged to seek your fellow students’ views on their experiences outside of 
their immediate course. This might include student support, views on using new technologies or other issues. 

7. Remember being a Student Representative is good for you! 

We hope that being a Student Representative will be a positive experience, providing you with an opportunity for greater 
interaction with UCEM and your peers, as well as contributing to your own personal development. 

8. How you will receive feedback from UCEM 
Throughout your time as a Student Representative you should be receiving feedback on your suggestions from UCEM. 
Any suggestions that you raise on behalf of the student body should be investigated and you should be updated on any 
progress with them. UCEM should update you on progress via the Student Representative area and the ‘You Said…We 
Did…’ forum on the VLE. 

If you are concerned at any point that this is not happening, in the first instance, please contact the Student 
Representative Liaison Officer to request an update on progress. 
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9. Student Representative Conduct 
The Student Charter has been developed between UCEM and UCEM students to demonstrate UCEM’s commitment to 
working in partnership with the student community. The Charter summarises the quality standards that students  
can expect from UCEM once they are registered, as well as outlining student responsibilities.1 

Student Representatives play a vital role within UCEM and it is therefore essential that they fully engage with the 
role and work within the guidelines provided by UCEM. Student Representatives should be regular visitors to the 
VLE Student Feedback forum and the Student Representative VLE site, and actively encourage feedback from fellow 
students. 

UCEM is there to support Student Representatives in their role, but will also monitor their activity levels to ensure that 
they are fulfilling their responsibilities. 

Within the terms and conditions of registration at UCEM it stipulates the expectations of Students in relation to 
professionalism and therefore UCEM reserves the right to ask a Student Representative to step down if it feels s/he is 
not fulfilling their role responsibly.

10. The role of a Student Representative Committee Member 
Purpose 

Student Representative Committee Members play an important role in decision making in relation to the academic 
quality and standards of UCEM awards. Their role is to represent the wider UCEM student community providing a 
general student perspective on the matters under discussion.  

Duties 

• To attend meetings 
• To represent the views of fellow students at committee meetings 
• To report to students, as appropriate, on decisions made and on matters arising from committee meetings 
• To identify relevant agenda items and canvass student opinion on these items ready to present at the meeting 

Skills 

The following skills are desirable to undertake the role (and will certainly be developed through participation!): 

• Good communication skills 
• Active listening 
• Ability to present views and ideas at meetings 
• Good organization and time management skills 
• An objective, impartial approach 
• Good negotiation and problem-solving skills 
• Able to work on own initiative 
• Willing to undertake training or development 
• Able to relate to tutorial staff, senior managers, administrative staff and students 

Induction for Student Representative Committee Members 

When first appointed, Student Representative Committee Members will be provided with a comprehensive Induction 
Pack including a Terms of Reference and access to the dedicated academic governance section on the Virtual Learning 
Environment. They will be contacted by the committee secretary and advised of the dates of forthcoming meetings. 

The secretary will arrange a meeting with the Chair of the committee (normally in advance of the first meeting 
attended) to ensure that the Student Representative is fully briefed on the terms of the appointment, the context for 
her/his contribution and the support available. The meeting provides an opportunity to clarify any aspects of the role 
and/or seek additional information. 

All committee papers will be posted on the Virtual Learning Environment at least 1 week prior to the meeting to allow 
time for preparation. 
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11. Additional guidance notes for Committee Representatives 
Term of appointment 

• Student Representatives Committee Members serve for a maximum of two years (see Section 3). 

Arranging time off work to attend meetings 

• You should make every effort to attend meetings. 
•  You may be entitled to take the time off work to attend as a charity day. Not all employers offer this facility and there 

is no law to say that they have to, but larger organisations have policies in place to cover this. You should check with 
your employer for further information.

•  UCEM is happy to liaise with your employer to explain the importance of the role; the commitment required; and the 
benefits accruing in terms of continuing professional development.

•  Be aware that, by counter-signing the nomination form, you are signifying your readiness to serve. The attaching 
obligations are not to be taken lightly: if any member of a deliberative committee fails to attend three meetings in 
succession without due cause, the Chair may invite that individual to stand down. 

Claiming expenses 

•  Committee members can claim up to £250 expenses for each meeting to cover reasonable travel expenses 
associated with attendance. 

•  Travel expenses will normally be reimbursed on the basis of standard rail fare. If public transport is not possible, a 
mileage allowance can be claimed on the basis of 45 pence per mile. 

•  Where travel time exceeds 3 hours each way, meals and beverages can be claimed. It is understood that the cost of 
meals varies widely, but in order to control the level of expense the limit of £10 for lunch and £18 for dinner has been 
set excluding drinks. No alcoholic drinks may be claimed. 

•  All claims for expenses must be submitted on UCEM expenses form provided within two weeks of the incurred 
expense and be backed up by relevant receipts. 

Getting started 

•  Study the terms of reference for the committee you will be involved with and determine how it fits into the academic 
governance of UCEM. 

• Speak to the Secretary or Chair to gain information about your role on the committee. 
• An induction meeting will be arranged for you with the Chair prior to your attendance at the first meeting. 
• Look at previous minutes to help you identify the types of topics that will be discussed. 
•  Familiarise yourself with the supporting papers in the Induction Pack, particularly the standing orders for committee 

meetings and the guidance notes for deliberative committee members. 
•  Access to past minutes, agendas and committee papers will be made available through the VLE by clicking on the 

orange link ‘Academic Governance’. This useful resource is intended to promote discussion and the pooling of 
information between the committees, and is also used to post information on developments both within UCEM and 
externally so that members are well informed and able to contribute fully to discussions. Here you can also find a 
glossary that will explain the acronyms that you will find in the papers and previous minutes 

•  Speak to your fellow Student Representatives Committee Members to gain their perspectives on the role (your 
committee secretary will facilitate this if required) 

Preparing for meetings 

•  The agenda and committee papers will be posted on the Virtual Learning Environment at least one week prior to the 
meeting. You will receive an email alert. 

• Read the committee papers. 
• Ask the Chair or Secretary of the committee if there is anything you do not understand. 
• Let fellow Student Representatives know what is on the agenda and canvass their opinions as appropriate. 
• Seek out any items that would be of particular interest to your fellow students. 
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•  Organise your thoughts on each agenda item and have a clear understanding of any opinions or ideas you wish  
to present. 

•  If you are unable to attend the meeting, please send your apologies and forward any comments/observations  
to the Secretary or Chair of the committee.  

At the meeting 

•  At your first meeting please make yourself known to the Chair and the Secretary of the committee (if an induction 
meeting is yet to be arranged). 

• Never be afraid to ask questions or contribute. 
•  If you do not understand what is being discussed, ask for clarification. There may be a tendency for more 

experienced committee members to use jargon or acronyms, or to assume a certain level of knowledge about the 
HE sector, so do not be afraid to ask questions. 

• Asking questions is also a useful way of contributing. 
•  Try to be positive and constructive. 
•  Be assertive to ensure that your comment or suggestion is considered. 
•  Make notes of points of interest to report back to your fellow Student Representatives and peers. 
•  If possible, sit where the Chair can see you so that you can make eye contact to let her/him know you wish to speak. 
•  At all times, act in accordance with the UCEM governance principles which will have been discussed with you at your 

induction session and are included in the Deliberative Committee Members Guidance Notes 
•  On the Agenda there is a standing item for Student Feedback. This provides the opportunity for you to share the 

views of the student community with the Deliberative Committee. Please come prepared to speak to this item. 

After the meeting 

• Reflect on the discussion 
• Read the minutes and check for accuracy. 
•  At the end of the meeting the Chair will summarise the main points that need to be feedback to fellow Student 

Representatives and more widely if appropriate. 
• Identify actions that you are required to take or where there are areas on which you need to canvass opinion. 

12. Monitoring and Review 
The Student Representation Handbook is subject to regular review as part of UCEM’s Code of Practice. As the 
handbook is designed as an aide to Student Representatives UCEM will invite Student Representatives to be involved 
in the review process. UCEM will want input from Student Representatives as to what went well for them as Student 
Representatives, what has not gone so well and where they need additional guidance and support. 

Student Representatives can also feedback on the Student Representative role and process at any point by contacting 
the Student Representative Liaison Officer. 



Student Representation
Handbook

Page 8©UCEM 11/06/2013 V2.00

Appendix A Student Representative Case Studies 
Student Representative Case Study

Michael V Whitson

1. What made you volunteer to become a Student Representative? 

As it was UCEM’s idea to have a Student Representative body it seemed to be a good idea to be part of that process. 
The fact that UCEM wanted such a body and that it wanted to listen to its students meant that student opinions would 
be valued. If no one volunteered then students would only have themselves to blame if UCEM ignored any future 
grievances about how their courses were delivered. 

2. What do you wish you had known before you started? 

Feedback from fellow students is generally poor; it tends to come from a hardcore. 

3. Do you have any advice for new Student Representatives? 

Part of a Student Representative’s remit is being able to advocate the views of other students regarding certain 
modules and tutors. This must be done in a professional and constructive way; it is not an opportunity for derogatory 
remarks which will only weaken your case. Further, you may well have to defend your position because as one would 
expect there may very well be counter arguments. 

4. How have you found balancing the time commitment of being a Student Representative? 

Good time management skills are very important in one’s working life and even more so when a UCEM course is added! 
However, once this skill is acquired being a Student Representative does not present a difficult problem. 

There is much to be said about the adage: If you want a job done give it to a busy man or woman! 

5.  What have you gained from the experience? 

A much better understanding of UCEM and the challenges it faces. 

6. Have you enjoyed being a Student Representative? 

Yes, it is very interesting to hear students’ views from other courses. 

7. Have you experienced any challenges as a Student Representative? 

Dealing with problems concerning a specific module are difficult as these tend to emerge towards the end of the study 
period, particularly when assignments are about to be submitted. Whilst a case can be made, you are not there to 
witness any changes as you have moved on with your course. 

8. How have you found acting as a representative on a College committee? 

Taking account of my above comments, the role is interesting within certain limitations. 

9. What changes/improvements have you been part of? 

I think it is more of an evolutionary process as opposed to observing significant changes/improvements. For instance 
I have made my views very clear about the benefits of face to face teaching and whilst there are other methods of 
delivering lectures such as webinars, these are complementary not substitutes. 
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10. Do you have any further comments on being a Student Representative? 

UCEM has made a conscious effort to include its students in trying to improve the way it delivers its courses and the 
consequent learning experiences. This inclusive process is even more important in the current competitive climate 
where students require value for money. UCEM, quite rightly, wants to maintain its position as the premier institution 
for delivering distance learning courses in real estate and construction throughout the world. It can only achieve and 
maintain this by anticipating changes in the educational environment and gaining competitive advantage through the 
involvement of its students as nearly all of them are in employment. Employers are not interested in students that have 
acquired out dated skills or completed courses that are no longer relevant. 

Therefore, it is important that students reciprocate as in the long term this will enhance UCEM’s reputation. An alma 
mater with a high reputation reflects well on all its students both past and present. The attitude that it is not a student’s 
problem as their course will soon be over will not help achieve this aim. 

Louise-Facellia Barton BSc (Hons) Assoc.RICS DipSurvPract 

1. What made you volunteer to become a Student Representative? 

I volunteered to act as a Student Representative as I wanted to be instrumental in voicing student’s opinions and 
suggestions to UCEM. By doing this effectively, changes can be reviewed, discussed and implemented for the benefit of 
present and future students. 

I felt it was important to be friendly and approachable to the students in my cohort so as to encourage open and frank 
discussion about any changes they required. 

The experience also was a benefit to me in my career as it shows dedication and a genuine willingness to help other 
people achieve their goals. 

2. What do you wish you had known before you started? 

There was nothing really that I wished I’d have known prior to being a Student Representative; I would try and get your 
employer’s on-board with the idea first to ensure that you are allowed the time off to attend the meetings, otherwise 
you have to take it as holiday. 

3. Do you have any advice for new Student Representatives? 

Stick with it; there’s times when it is very quiet and you end up pleading with people to come through with suggestions 
or comments. 

It also helps to know who’s who at UCEM to be able to best advise students who have queries or concerns. I had 
one student who submitted the right assignment to the wrong subject online five minutes before the deadline – cue 
panicked emails the following day. I was able to advise the student who would be the best person to sort out the error 
so as to not lose marks! 

4. How have you found balancing the time commitment of being a Student Representative? 

Being a Student Representative does take time but you can spend as much or as little as you wish, obviously the more 
time you spend helping other students, the more enriching the experience is.  

Above all however, remember your own studies come first so ensure that if you do become a Student Representative, 
you have enough time to dedicate to study. 

5. What have you gained from the experience? 

I have gained experience in so many different areas it’s hard to recall them all – It has been beneficial for my own 
personal and professional development. I believe that being a Student Representative for as long as I was made me a 
more attractive candidate, thus improving my chances of getting a job in the current economic climate. 
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6. Have you enjoyed being a Student Representative? 

Enjoyed? Yes! I’ve participated in lots of things - I’ve helped UCEM design their logo, appeared in marketing and the 
prospectus, been an active part in UCEM gaining awarding powers to name but a few things. I was also invited to the 
Tutors Conference and asked to give a short talk about my experience as a distance learning student and how my 
disability affects my study. I believe it was important to explain to my tutors how my mental illness affected my study so 
that they will have a greater understanding of any future student’s needs. 

The feedback I received from several tutors was really heart-warming and I felt like I really made a difference. 

I believe all of the UCEM staff are really good people with the best interests of their students at heart. As you can tell, 
I’m a happy customer which is why I have studied both my Diploma and BSc with them. I am currently considering a 
Masters, but after 5 years of study, I think I’ll have a year off! 

7. Have you experienced any challenges as a Student Representative? 

My work (despite commending me for my dedication!) did not support me with the necessary time off to attend the 
relevant meetings so it meant I had to take time off as holiday. Some meetings I couldn’t attend but I was always given 
the opportunity to provide my feedback prior to the meeting to be discussed in my absence. 

8. How have you found acting as a representative on a College committee? 

I found the experience rewarding and I would recommend it to anyone who wishes to improve the student experience 
for themselves and their fellow students. 

9. What changes/improvements have you been part of? 

I helped the college pick their logo, appeared in a prospectus, interviewed as part of the TDAP process, gave a talk 
about my student experience and studying with a disability at the tutors conference, took part in a short video about 
bipolar to name but a few things! 

Appendix B Job Specification: Student Representative 
Summary of the Role 

This is an important role to represent the student community by encouraging student debate, championing students’ 
views and acting as a communication channel between UCEM and student community. 

Duties and Responsibilities 

• To liaise with students regarding issues of teaching and learning and student support. 
• To represent students on teaching and learning and student support 
• To report to students on new UCEM developments 
• To provide a link between UCEM staff and students 
• To check the Student Representative VLE site and the course level student feedback forum regularly 
• To campaign effectively on relevant issues 
• To work with the UCEM on initiatives and communicate information to students 
• To undertake the role responsibly and to follow the guidelines provided relating to the role

Benefits 

• Take an active part in-putting your view into the student educational experience at UCEM
• Able to raise awareness of student views and suggest constructive changes 
• Includes invitation to UCEM annual conference and any other relevant UCEM events 
• Opportunity to develop personal transferable skills and add to CV 
• Access to Student Representative VLE area 
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Appendix C Job Specification: Student Representative Committee Member 
Summary of the Role 

This is a crucial role in representing student views from not only students on a particular course but to represent the 
entire student community at UCEM committee meetings. 

Duties and Responsibilities 

• To attend committee meetings
• To represent students issues at the committee meeting 
• To report to students on decisions made and matters arising from the meeting 
• To identify relevant agenda items and canvas student opinion on these items ready to present at the meeting 
•  To undertake the role responsibly, to follow the guidelines provided and to respect the confidentiality of some of the 

items discussed. 

Benefits 

• Can claim up to £250 expenses associated with attendance at committee meetings 
• Provide feedback directly at the highest levels within UCEM 
• Includes invitation to UCEM annual conference and any other relevant UCEM events 
• Opportunity to develop personal transferable skills and add to CV 
• Access to Student Representative VLE area 


